Caring Hands Applause Cards — May 2014
The Caring Hands Applause Card was developed so that employees, students, visitors and
vendors would have the opportunity to recognize someone at SBCCD who provides outstanding
guality and service.

The attached individuals have received special recognition for extending that extra effort in
providing quality service and valued assistance:

DISTRICT

LAST NAME FIRST NAME DIV/IDEPT/OFFICE | Details of the Recognized By
Service

Brady Jason TESS Continually Anonymous
providing
exemplary service
in the area of
website design
and support.

Brady Jason Annex Jason did a Cassandra
wonderful job Thomas
hosting our
Sitecore workshop
and open lab for
Classified
Connection Week
on March 18th.
Thank you Jason

Ferracone Donna Board Thank you for your | Michelle Riggs
outstanding
service as the
Gala Chair. Your
input provided a
smooth flow
throughout the
evening, and the
event was a
tremendous
success thanks to
your guidance.
Thank you for your
dedication to CHC
and the Board

Fields Whitney Environmental Whitney did a Cassandra
Health & Safety great job hosting Thomas
the Safety

workshop during
the Classified
Connection Week.
Thank you so
much Whitney!
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Flores

June

Purchasing

June did an
excellent job co-
hosting the
Classified
Connection Week
workshop on
Financial 2000.
Thank you so
much June!

Cassandra
Thomas

Guerrero

Gina

KVCR

She took over
some of my job
functions during
my leave of
absence which |
am tremendously
grateful for. It
allowed me to take
the necessary time
off and not worry
about some of the
tasks of my job.

Yendis Battle

Harrison

Gloria

Board

Your expertise,
dedication and
passion are
integral to the
success of the
CHC Foundation.
Thank you for your
help in the
planning and
execution of the
successful 2014
fundraising Gala
and your ongoing
commitment to the
Board.

Michelle Riggs

Jones

Chris

Print Shop

Thank you for the
fast turn around
and professional
service. A poster
order placed and
completed in one
day was a
fantastic addition
to the 2014 Gala
decorations. | truly
appreciate your
responsiveness
and hard work!

Michelle Riggs
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Newbury

Krysten

Police

Krysten did a great
job hosting the
Active Shooter
workshop during
the Classified
Connection Week.
Thank you so
much Krysten!

Cassandra
Thomas

Nichols

Barbara

KVCR

She took over
some of my job
functions during
my leave of
absence which |
am tremendously
grateful for. It
allowed me to take
the necessary time
off and not worry
about some of the
tasks of my job.

Yendis Battle

Oberhelman

Jason

Purchasing

Jason did an
excellent job co-
hosting the
Classified
Connection Week
workshop on
Financial 2000.
Thank you so
much Jason!

Cassandra
Thomas

Oberhelman

Jason

Purchasing

He is always so
kind and helpful.
Very quick to
respond back to
our purchasing
questions and
concerns.

Anonymous

Parada

Osman

TESS

Osman takes the
initiative to assist
in any way he can
-- providing
exceptional
customer service
over and above
the norm -- very
much appreciated!

Nicole Williams
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Piggott

Gloria

Print Shop

You are such a
delight to work
with. Thank you for
your
professionalism,
expertise, and just
being so nice. |
really appreciate
you and the
beautiful job you
do with the design
and print work.

Michelle Riggs

Ryckevic

Susan

Fiscal Services

Thank you for
providing friendly
and professional
support. You went
over and beyond
the call of duty and
your help was so
very appreciated.

Shari Blackwell

Smith

Debra

Custodial

Debra's
commitment to
giving outstanding
support is to be
comended. She
goes aobve and
beyond whenever
a request is made.
Debra can be
depended upon.

Anonymous

Whitehead

Laura

Emergency
Preparedness

Laura did a great
job hosting the
Emergency
Preparedness
workshop during
the Classified
Connection Week.
Thank you so
much Laura!

Cassandra
Thomas
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Barra

Vicky

Admissions

Thank you for
stepping in and
assisting with the
last minute tasks
associated with
the 2014 Gala.
You truly are a
team player and |
am so thankful for
your help!

Michelle Riggs

Bender

Mary

Career Education
and Human
Development

Thank you for your
support &
willingness to step
in and assist with
the last minute
preparations for
the Gala. You
were instrumental
in getting the final
details finished.

Michelle Riggs

Chavez

Eddie

Custodial

Thank you so
much for always
lending a hand
when needed.
You are a pleasure
to work with and |
truly appreciate
you! Thank you so
much for your help
transporting Gala
supplies.

Michelle Riggs

Childers

Karen

Resource
Development and
Grants

| wanted to take a
moment to thank
you for your help
with the Gala.
Thanks to you,
2014 was another
great success!

Michelle Riggs

Cole

Michelle

Student Life

Many thanks go
out to Michelle for
always being so
helpful and
available to the
Respiratory Care
Department and
students.

Cynthia Bidney
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Colvey

Kirsten

Counseling &
Matriculation

Thank you for the
innovative ideas &
programs you
have brought to
Counseling and
Matriculation & for
all of the wonderful
ways that we are
working toward
future goals in this
area.

CHC Assessment
and Testing
Center

Contreras

Amber

Respiratory Care

Amber is a very
hard worker and is
always willing to
take on more
responsibility when
needed. She has
willingly stepped
into a difficult role
and made it look
easy. Great job
Amber!

Anonymous

Franco

Vicky

Office of
Instruction

Thank you so
much for helping
with the Gala
centerpieces. |
really appreciate
your willingness to
volunteer and had
fun spending time
with you during our
glitter parties.

Michelle Riggs

Gundersen

Cyndi

Resource
Development and
Grants

Thank you for
helping to make
our 2014 Gala an
amazing success.
From the glitter
parties, set-up,
registering guests,
and recording the
live auction bids,
your help was
invaluable.

Michelle Riggs

Hallex

Alicia

DSPS

Alicia has used her
training in the
Counseling Office
and Transfer
Center to help
students get the
information they
need to succeed at
Crafton. Sheis a
huge asset to the
DSPS Office.

Wendy Derbort
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Heilgeist

Kristina

Office of
Instruction

Thank you for your
help with the 2014
Gala. | appreciate
you volunteering,
taking work home,
and getting it done
—even with a
family emergency.
You truly are a
team player!

Michelle Riggs

Hoffmann

Donna

Marketing

It was so helpful to
have someone
with experience
planning big
events as a
resource. Thank
you for your
guidance, great
ideas, and hands
on help to make
the Gala a huge
success.

Michelle Riggs

Holt

Kelly

Custodial

For doing an
outstanding job in
the LRC! For your
kindness to
students, staff, and
faculty!

Johnson

Daniel

Custodial

Thank you so
much for your help
moving all of the
Gala baskets,
boxes &
miscellaneous
items from the
LADM 3" floor to
completely fill 2
vehicles. Your
help is
appreciated!

Michelle Riggs

Marshall

Cheryl

President

Thank you so
much for your help
and hard work
making the 2014
Gala a huge
success. Your
performance with
the dance team
was the highlight
of the night! Thank
you for being so
much fun to work
forl

Michelle Riggs




LAST NAME

FIRST NAME

DIV/IDEPT/OFFICE

Details of the
Service

Recognized By

Martin

Lisa

Transfer Center

For your excellent
service to our
transfer students
and going out of
your way to
support the
center’s activities.

Mariana Moreno

McClain

Julie

Resource
Development and
Grants

Thank you for the
beautiful print work
and artwork you
create. | am
constantly
astonished by your
creativity and
talent. | am so
fortunate to have
the opportunity to
work with you.

Michelle Riggs

McCool

Karol

Library

Karol is an
excellent librarian.
She is my partner
at the Reference
desk in the
mornings and
afternoons. |
would not man the
Reference desk
without her.

Laura Winningham

Mena

Matt

Custodial

Thank you for your
quick response
and efficiency in
moving all of the
Gala supCPIies from
LADM 3" floor to
Parking Lot E. |
really appreciate
your help.

Michelle Riggs

Paddock

Ericka

Student Life

Thank you for your
hard work and
dedication that
helped make the
2014 Gala
fundraiser a great
success. Your
professionalism,
expertise and
contributions are
very much
appreciated!

Michelle Riggs
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Paddock

Ericka

Student Life

Every time | had a
problem with a
teacher or student
she would go out
of her way to help
me. No matter
how busy, she still
had time for me &
other students.
She’s the best!

Ryan Langlois

Rahn

Charlie

Audio/Visual

The Gala was
extraordinarily
successful this
year and much of
that is due to the
hard work and
expertise out
Audio/Visual staff
dedicates to us
before, during, and
after the event.
Thank you!

Michelle Riggs

Reece

Bryan

Office of
Instruction

Wow! What a
great job you did
as this year's
emcee at the Gala.
We still are feeling
the positive “buzz”,
and reveling in the
compliments we've
been receiving on
your behalf.

Michelle Riggs

Riggs

Michelle

Resource
Development and
Grants

Michelle led efforts
to hold the 2014
CHC Foundation
Gala. Her
dedication and
creative ideas
helped make the
event a huge
success. Thank
you for giving
110%!

Karen Childers

Rodriquez

Nicole

Resource
Development and
Grants

| want to thank you
for your hard work
on the 2014 Gala.
Your efforts helped
make the event
the success that it
was. | look
forward to
continuing to work
with you in the
future.

Michelle Riggs
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St. Jean

Cyndie

President’s Office

Thank you for
playing a key role
in the success of
the 2014 Gala.
You are a great
resource & bring
many terrific ideas.
I look forward to
continuing to work
with you on future
events.

Michelle Riggs

Shibley

Paul

Tutoring

Paul went above
and beyond to
make sure |
grasped writing
techniques.

Yvonne Delgado

Simonson

Kristi

Marketing

| am so grateful for
all your help.
Thank you for
getting the PayPal
buttons placed and
replaced
constantly on our
event webpages to
help us raise funds
which support
Crafton students
and programs.

Michelle Riggs

Strong

Mike

Administrative
Services

Thank you for the
great job you did
as auctioneer at
the Gala. Your
humor, crowd
involvement, and
genuine care
about the success
of Crafton were
instrumental
elements leading
to the success of
the night.

Michelle Riggs

Veloni

Shane

Audio/Visual

Thank you SO
much for a
fabulous job well
done at our 2014
Gala. Everything
went smoothly and
once again we
couldn’t have done
it without you.
Thank you for your
dedication to make
everything perfect.

Michelle Riggs
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Williams

Gary

Psychology

Excellent
professor who is
always willing to
help students
succeed in many
areas. He’s a great
advisor who truly
demonstrates he
cares.

Anonymous

Wood

Betty Jo

CHC Foundation
Board Member

Thank you for your
time & passion in
every step of
planning the 2014
Gala. Thanks to
your generosity &
determination, the
TIC club raiser
over $500 toward
scholarships —
more than any
club has ever
earned at a Gala.

Michelle Riggs

Zuniga

Ruby

Title V

For going above
and beyond to
help me with
clerical support
during the
transition with the
Substitute
Services Tech
position.

Mariana Moreno

SBVC
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Bojorquez

Ana

DSP&S Office

Ana is a patient
and kind person to
receive service
from. She goes
out of her way to
help us.

Tamara M.
Johnson, Student

Carmell

Melissa

Admissions &
Records Office

Your help and
assistance this
week for Basic
Academy
registration is
greatly
appreciated.
Thank you!

Jennifer Rodrick
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Clark

Tamala

EOP&S/CARE

Tamala has
always been very
diligent in
completing her
tasks and
assignments. She
is a team player
and is very
creative.

Carmen
Rodriguez

Clarke

Christopher

Planetarium

Christopher did a
great job preparing
and hosting the
History of SBVC
workshop during
the Classified
Connection Week.
Thank you so
much Christopher!

Cassandra
Thomas

Eation

Grayling

Custodial

Gray did a great
job hosting the
Know Your
Contract workshop
during the
Classified
Connection Week.
Thank you so
much Gray!

Cassandra
Thomas

Feist

John

Campus
Technology
Services

John did a great
job hosting our
Outlook workshop
for Classified
Connection Week
on March 18™.
Thank you John!

Cassandra
Thomas

Feist

John

Campus
Technology
Services

John was working
on my student
laptops and noticed
that they were
taking way too long
to shut down. | was
told previously that
there was nothing
that could be done.
John took the time,
tried different things
and figured it out.

Cassandra
Thomas

Fender

Rochelle

Nursing Department

For her amazing
dedication,
creativity and
organization skills
for the nursing
program and
students.

Michele Spahn
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Halim

Roslin

Administrative
Services/CBO

For always
providing service
with friendliness
and courtesy. A
true professional!

Shari Blackwell

Hamdy

Rania

Professional
Development

Rania did an
excellent job
coordinating this
year’s “Classified
Connection
Week”. She came
in and shared her
vision with us and
worked hard to
ensure the week
was as successful
as it was. We are
lucky to have her.

Cassandra
Thomas

Hrdlicka

Ricky

Campus
Technology
Services

Wonderful
service...fast and
accurate!

Erica Hrdlicka

Huston

Celia

Library

Going above and
beyond to help
fellow employees
with information
needed to
complete reports
on a timely
manner.

Stacy Meyer

Jedinak

Heather

SBCCD Employees
FCU

Heather has
continually gone
above and beyond
her duties as
Manager of the
credit union. She
has encouraged
me and has
helped me to
manage my
finances with
compassion, yet
with the utmost
professionalism as
well.

Lynnette Davis

Jenkins

Patricia

Physics

Patricia did a great
job preparing and
hosting the History
of SBVC workshop
during the
Classified
Connection Week.
Thank you so
much Patricia!

Cassandra
Thomas
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Karge

Sandy

CDhC

| want to thank
Sandy for all her
hard work and
dedication. Sandy
always goes
above and beyond
her duties. Sandy
is very passionate
about her job, the
children, and the
staff she works
with.

Diane Roque

King

Rose

Tutorial Services,
Math Division

Rose King has
played a key role
in the support of
our students who
work as tutors.
She encourages
and embraces
their personal and
professional
development.

Tatiana Vasquez

Laughlin

Larry

Maintenance
Department

Mr. Laughlin
repaired and
mounted two sets
of cardboard
mailboxes for our
adjunct faculty in
our division. Due
to the unforeseen
need of hiring
adjunct instructors,
it was difficult to
obtain decent
mailboxes for their
use.

Vivian Marquez

Maurizi

Dr. Tamara

Nursing

Dedication,
perseverance and
long hours
preparing for the
Board of
Registered
Nursing Site visit
for SBVC Nursing
program.

Michele Spahn

Miller

Sarah

Biology

She supports to
the full extend a
teaching
environment that
seeks innovation.
Her impact is
extraordinary to
both faculty and
students.

Tatiana Vasquez
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Pasillas

Karol

Administrative
Services Office

Karol Pasillas has
skillfully and with
great patients,
applied her
organization
knowledge
ensuring our
division’s requests
for the one time
funding accounts
were correct and
addressed our
needs. Thank you
so much.

Vivian Marquez

Rojas

Cesar

Grounds
Department

Daily dedication to
serving the needs
of the campus.
Works hard to
ensure the athletic
fields are
maintained and
look as good as
possible year
round.

Kristin Hauge

Rubio

Dave

Athletics

Providing
leadership and
support for all our
athletic teams’
coaches and
supporting staff.

Mike Sola

Sylva

Brian

Athletics

Thorough
dedication from
working diligently
as a Sports
Information
Specialist.

Mike Sola

Thomas

Cassandra
(Casey)

Chemistry
Department

Casey did an
excellent job
helping with the
planning and
coordination of
Classified
Connection Week!

Rania Hamdy

Van Osterhoudt

Patricia

Reading
Department

I'm very thankful |
had Professor Van
Osterhoudt as a
teacher. She was
great help and
never neglected
any students.
Great teacher
overall.

Daniel Martinez,
Student
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Vargas

Gino

Maintenance
Department

Mr. Vargas located
badly needed
cardboard
mailboxes for our
division.
Something as
simple as these
items assisted us
greatly in providing
support for our
adjunct instructors.

Vivian Marquez

Wells

Carol

Nursing

Dedication,
perseverance and
long hours of
preparation for the
Board of
registered Nursing
Site Visit for SBVC
Nursing Program.

Michele Spahn




